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Tips for providing
first aid

FIRST RULE OF FIRST
AID IS
YOUR SAFETY COMES

FIRST
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Tips for providing
first aid

ALWAYS USE
PROTECTIVE
GLOVES AND MASKS
WHEN NECESSARY
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Tips for providing
first aid

WHEN AN ACCIDENT
HAPPENS, THE FIRST
STEP IS TO SECURE
THE SCENE OF THE

ACCIDENT
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LEARN THE
EMERGENCY
NUMBERS -
POLICE 122,
FIREFIGHTERS 123
AND EMERGENCY
MEDICAL
HELP 124
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Tips for providing first aid

WHEN YOU
APPROACH THE
INJURED PERSON
FIRST CHECK
CONSCIOUSNESS
AND THEN
BREATHING
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Tips for providing first aid

CONSCIOUSNESS IS
CHECKED BY SHAKING
THE SHOULDERS AND

ASKING: "CAN YOU

HEAR ME"
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BREATHING
IS CHECKED BY
10 SECONDS METHOD -
WATCH, LISTEN, FEEL

L A\

€00



L A\
L A\

IF THE PERSON IS
UNCONSCIOUS, OPEN
THEIR AIRWAY BY TILTING
THE HEAD AND LIFTING
THE CHIN
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Tips for providing first aid

WHEN THE PERSON
IS UNCONSCIOUS
AND BREATHING

PUT THEM IN SIDE
RELAXING

POSITION
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Tips for providing first aid

WHEN THE PERSON IS
UNCONSCIOUS AND
NOT BREATHING IT

IS NECESSARY TO
START CPR
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CPR -
CARDIOPULMONARY
RESUSCITATION
REPRESENTS HEART
MASSAGE AND AIR
BLOWING
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CPRIS ALWAYS DONE
ON A HARD SURFACE. 30
COMPRESSIONS AND 2
BLOWS
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Tips for providing first aid

IF THE PERSON IS
HEAVILY BLEEDING,
APPLY DIRECT
PRESSURE ON THE
WOUND
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Tips for providing first aid

A PERSON WHO IS
HEAVILY BLEEDING
PLACE THEM IN A
LYING POSITION
WITH ARMS AND LEGS
RAISED -
AUTOTRANSFUSION

4 POSITION 4
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IN CASE OF INTERNAL
BLEEDING PUT THE
PERSON IN A SHOCK

POSITION - LYING
POSITION WITH RAISED
ARMS AND BENT KNEES
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SMALL WOUNDS AND
SCRATCHES ARE
RINSED WITH WATER
AND THEN WRAPPED
STERILE
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Tips for providing first aid

INTERNAL BLEEDING IS
RECOGNIZED
BY BRUISES ON THE
ABDOMEN
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Tips for providing
first aid

IN CASE OF NOSE
BLEEDING, TAKE
THE ELBOWS -
KNEES POSITION
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FOREIGN BODY -
GLASS/NAIL IN HAND/

FOOT IS NOT
REMOVED BUT IS
FIXED AND BINDED
4 v
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Tips for providing first aid

RINSE EVERY
ANIMAL BITE
WITH WATER AND
SEEK HELP AT A
HEALTH FACILITY
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Tips for providing first aid

IN CASE OF CHOKING ON
FOOD, THE PERSON
SHOULD TRY COUGHING
OUT CONTENT THAT
BLOCKED THE AIRWAY
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Tips for providing first aid

IF THE PERSON CHOKING
ON FOOD DID NOT
COUGH OUT THE
CONTENT, PERFORM 5
BACK STRIKES BETWEEN
THE SHOULDER BLADES
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IF 5 KICKS ON THE BACK
DID NOT HELP
PERFORM THE

HEIMLICH
MANEUVER

L Jep
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FOOD CHOKING IN
CHILDREN - TAKE THE
CHILD BY THE FEET,
TURN UPSIDE DOWN
AND TRY TO UNBLOCK
THE AIRWAY BY
SHAKING THE CHILD
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Tips for providing
first aid

COOL BURNS
WITH WATER
FOR 10-15
MINUTES
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Tips for providing
first aid

NEVER PUNCH
BLAINS IN CASE
OF BURNS
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BANDAGE BURNS
LOOSELY AND
STERILE AND

CONTINUE
COOLING OVER THE
BANDAGE
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IN CASE OF
FROSTBITES
GRADUALLY WARM
UP THE INJURED
PERSON
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* Tips for providing *
Psychological First Aid

PROVIDING INFORMATION
ABOUT STRESS AND COPING
CAN HELP REASSURE
PEOPLE THAT WHAT THEY
ARE FEELING IS NORMAL
AND NOT A SIGN OF A
MENTAL DISORDER
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Tips for providing
Psychological First Aid

LEARN PSYCHOLOGICAL
FIRST AID - EMOTIONAL
AND PRACTICAL
SUPPORT IS ESSENTIAL
IN PROVIDING
EFFECTIVE FIRST AID
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A4 Tips for providing \ 4
Psychological First Aid

VERBAL SKILLS OF ACTIVE
LISTENING INVOLVE
ASKING
QUESTIONS FOR
CLARIFICATION,
PARAPHRASING, AND
SUMMARIZING WHAT THE
OTHER PERSON IS SAYING
TO MAKE SURE YOU FULLY
UNDERSTAND
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Tips for providing
Psychological First Aid

TRY TO BE AT THE SAME
PHYSICAL LEVEL AS THE
PERSON YOU ARE
SUPPORTING. IF THE
PERSON IS SITTING ON
THE GROUND, KNEEL
DOWN TO BE AT THE SAME
LEVEL
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Tips for providing
Psychological First Aid

WHEN A PERSON IS IN
CRISIS, THEY OFTEN FEEL
STRONG EMOTIONAL
REACTIONS SUCH AS
ANGER, ANXIETY,
SADNESS, GUILT, OR MAY
NOT FEEL ANYTHING AT
ALL
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. Tips for providing ‘
Psychological First Aid

WHEN A PERSON IS IN
CRISIS, THEY OFTEN HAVE
STRONG MENTAL
REACTIONS SUCH AS
CONFUSION, MEMORY
ISSUES, DIFFICULTY
MAKING DECISIONS, AND
LACK OF ATTENTION
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4 Tips for providing A4
Psychological First Aid

SUPPORTIVE COMMUNI-
CATION IS CLEAR, CALM,
KIND, NON-JUDGMENTAL,
PATIENT, AND HONEST
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Tips for providing
Psychological First Aid

PSYCHOLOGICAL FIRST
AID CAN BE PROVIDED IN
ANY ENVIRONMENT THAT
IS SAFE FOR THE HELPER
AND THE PERSON IN
DISTRESS
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Tips for providing
Psychological First Aid

AVOID USING PHRASES
LIKE ,,DON’T WORRY
NOW” AND ,,EVERYTHING
WILL BE FINE” AS THEY
IMPLICITLY DISCREDIT
AND DIMINISH OTHER
PEOPLE’S FEELINGS
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Tips for providing
Psychological First Aid

USE ACTIVE LISTENING
WHEN SUPPORTING A
PERSON IN CRISIS
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4 Tips for providing '

Psychological First Aid

LINK PRINCIPLE REFERS
TO HELPING A PERSON
ACCESS INFORMATION,
CONNECT WITH LOVED

ONES AND SOCIAL
SUPPORT, ACCESS
SERVICES AND OTHER
HELP
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Tips for providing
Psychological First Aid

WHEN IN STATE OF SHOCK
OR CRISIS, PEOPLE OFTEN
EXPERIENCE STRONG
PHYSICAL REACTIONS,
SUCH AS TREMORS,
DIFFICULTY BREATHING,
AND A RAPID HEART RATE
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* Tips for providing *
Psychological First Aid

PSYCHOLOGICAL FIRST AID
MEANS PROTECTING PEOPLE
FROM FURTHER HARM
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. Tips for providing ‘
Psychological First Aid

LOOK PRINCIPLE INCLUDES
ASSESSING THE SITUATION,
SECURITY RISKS AND
IMMEDIATE NEEDS, AND
OBSERVING AND
IDENTIFYING EMOTIONAL
REACTIONS
J
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Tips for providing
Psychological First Aid

LISTEN PRINCIPLE REFERS
TO HOW THE HELPER
COMMUNICATES WITH
THE PERSON FROM THE
MOMENT THEY
APPROACH AND START TO
INTERACT WITH THEM
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Tips for providing
Psychological First Aid

LISTEN PRINCIPLE REFERS
TO HOW THE HELPER
APPROACHES SOMEONE AND
INTRODUCES ONESELF,
LISTENS CAREFULLY, CALMS
THE PERSON IN DISTRESS,
AND HELPS THEM FIND
SOLUTIONS TO THEIR
CONCERNS AND NEEDS.
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Tips for providing
Psychological First Aid

PSYCHOLOGICAL FIRST
AID IS NOT PROFESSIONAL
COUNSELLING OR
THERAPY
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‘ Tips for providing
Psychological First Aid

LISTEN, BUT DO NOT
PRESSURE PEOPLE TO
TALK
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v Tips for providing v
Psychological First Aid

DO NOT ASK SOMEONE
TO ANALYZE WHAT
HAS HAPPENED
TO THEM
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Tips for providing
Psychological First Aid

PSYCHOLOGICAL
FIRST AID INCLUDES
ASSESSING NEEDS AND
CONCERNS
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* Tips for providing *
Psychological First Aid

PSYCHOLOGICAL FIRST
AID IS A NON-INTRUSIVE
METHOD OF HELPING
PEOPLE FEEL CALM AND
ABLE TO COPE WITH THE
CHALLENGES OF A
DIFFICULT SITUATION
PEOPLE
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. Tips for providing .
Psychological First Aid

PSYCHOLOGICAL FIRST
AID IS TYPICALLY
PROVIDED DURING,
IMMEDIATELY AFTER,
OR MONTHS AFTER A
CRISIS EVENT
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Tips for providing
Psychological First Aid

NOT EVERYONE NEEDS OR
WANTS PSYCHOLOGICAL
FIRST AID
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Tips for providing
Psychological First Aid

PSYCHOLOGICAL FIRST
AID IS BASED ON THREE
ACTION PRINCIPLES:
LOOK, LISTEN, AND LINK
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LEARN

PSYCHOLOGICAL

FIRST AID



